FREQUENTLY ASKED QUESTIONS ABOUT ASSESSMENT

1. How long is the assessment? We ask that your dog be with us for at least 3 hours, up until 5 hours.

2. Is there a fee for the assessment? Yes, there will be a $20 fee. This covers the day up to 5 hours. 

3. Am I required to stay while my dog is being assessed? No, you are free to leave and can pick them up between the 3-5 hours.

4. Can I have a tour of your facility? Of course you can! We generally like to give the tours at pick up. Your dog will be able to see you while you have the tour and sometimes this upsets them when they cant get over to you, or if they see you leave them. 

5. Will I be called when its time to pick them up? No, we will only call you if we have any questions or concerns. Once we have completed the initial assessment then your dog will be considered part of the daycare dogs, so you are free to pick them up when you choose after 3 to 5 hours. 

6. What does the assessment entail? We are looking for a variety of behaviors with your dog. In short we test for socialization level, aggression, energy level, triggers, and training. We will give you a report card at pick up that explains in detail how your dogs testing and day went. 

7. What if my dog isn't going to the bathroom, drinking water, or resting? We will take your dog outside after a few hours if they haven't gone to the restroom. If they are not drinking water, we will put them in a feeding pen and let them drink out of a small bowl. If they are not resting, we will put them in a feeding pen and let them relax and rest a while. 

8. What happens after my screening? We will determine throughout your screening if your dog is ready for half days or full days of daycare. Sometimes your dog needs a few half days before we feel they will be ready for an entire full day. Some need to work up gradually. If you are wanting to board your dog soon we will determine if they will need some daycare days before hand. All dogs are required at least one day of daycare before they can board. 

9. I was told my dog can't board right away, does that mean he can never board? No, this just means we think your dog isn't ready right away for boarding and needs more time to adjust to our environment before they will be comfortable staying overnight. The more often you bring your dog, the more comfortable they will get.

10. My dog was recently adopted, can I still bring them for an assessment? We recommend you having your dog at home for at least 3 months once they are adopted so they can adjust to your new family, home, and routine. The general guideline we like to follow for adopted dogs is the 3-3-3 rule. It takes 3 days to decompress, 3 weeks to start to know your routine and 3 months to start to feel at home.

